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Hubcase Hosted Solutions

If an organization does not have an in house 
CRM/helpdesk system, or does not want to integrate 
with CRM for Vendor escalation. It can always use 
Hubcase hosted service, and escalation will be “out-
of-the-box”.

Example: ATT customer has iPhone4 dropped call 
problem escalates to Apple. Both use Hubcase 
hosted solution.
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