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If you have any questions, please email support@hubcase.com

Note: this document is intended for system administrator, and not for end users.
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1. Overview

“Hubcase for NetSuite” is a NetSuite SuiteApp or bundle that adds B2B escalation capability to your support
cases under your NetSuite account.

Specifically, the bundle adds a “B2B” subtab on your Cases form if permitted by user role, and the subtab
serves as the user interface to facilitate B2B communication via Hubcase. It does not replace or alter any of
your existing NetSuite behavior.

| |
subcase

_________________________

CRM /
NETSUITE’ Help Desk
Customer — Your Org Your Partner

As illustrated above. Hubcase allows your NetSuite instance to interact with a partner’s system to escalate
support cases to each other.

In other word, “Hubcase for NetSuite” bundle is a plug-in or adapter that connects your NetSuite to Hubcase.
This Guide helps you accomplish both:

¢ Install and configure Hubcase for NetSuite (the plug-in, bundle or adapter)

e Setup Hubcase membership for your organization, and configure interaction with the plug-in

Please note that the installation and configuration only need to be done once by administrator, and only
occasional maintenance is needed. Additional information can be found at
http://www.hubcase.com/exchange netsuite.html
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2. Install “Hubcase for NetSuite” bundle / SuiteApp

Login your NetSuite account as Administrator.

¢ Navigate to Setup > Customization > Install Bundle

e type “Hubcase” in the keyword field, the search

e Click on “Hubcase for NetSuite” in the search result

@ ¥ 'ifg v+ Home » Activities » Transactions» Lists» Reports Documents » Support

Search & Install Bundles

Search

feywords hubcase

Installation Terms of Service

Mame Bundle ID r Yersion |(Managed
Hubcase For MetSuite 21583 2.1

Company Mame |[Created on | Availability  |Suitefpp.comm  |Mo. Installs
H=DEY 532012 Public Suitedpp,com g
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Click on “Install” on the following screen

@ ¥ ﬁ » Home » Activities » Transactions » Lists » | Reports v Documents »

Eundle

TRl Support

List

Bundle Details: Hubcase for NetSuite

| Back | Inskall

Mo, Inskalls
Produck

Hubcase for Met3uike
21885

Mame

1o

Zopied Fram
2.1

HxDEY

Wersion
Company
Managed

Awallable Since 81712012

‘ertical

Languages
My gilabilicy

Docurmenkation

SuiteApp Info

T Components

=
CRIM, CRM+, MetSuite, MetSuite Oneworld

Agriculture, Computer Software, Computer
Software Web-based, Construction & Conkracting,
Distribution 2 Wholesale, eCommerce, Education,
Energy | Utilities, Finance & Insurance, Government,
IT Developer | Reseller [ wAR, Manufackuring,
Monprofit, Real Eskate, Restaurant 8 Hospikalicy,
Retail, Services | Accounting, Services : Advertising
& Marketing Services, Services : Computer & IT
gervices, Services : Consulbing, Jervices
Enginesring, architecture & Design, Services
Healthcare Services, Services @ Legal, Services ;
MediafPublishing, Services | Other, Services
Personal Services, Services : Professional Services,
Services | Telecommunications, Services
Transporkation Services

English {International), English (U.3.)
Public

Hubcase For Metsuite Installation and Configuration
Guide

Hubcase

Collaborate with wour partners and vendors to solve wour customer suppork cases, Escalate a support case From

abskrack
koday?

wikhin your own MetSuite to your partner or vendaor using another instance of MetSuite, Salesforce ekc. The resulk is
dramatically improved customer satisfaction and produckivity, How do you escalate a case bo yvour vendor or parkner
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Click “Install Bundle” on the next screen.

Note that there is one User Event script hx_case_customize_ue, the order of execution does not matter as it
this App does not alter standard case record, so there is no potential conflict with other apps.

Record type hx_escalation is a child table of standard cases and it saves B2B interactions about a case.
hx_preference has the parameters used to communicate with Hubcase server.

It may take a while for the installation process to complete. “Refresh” until you see status is check like the

following:

Installed Bundles

Action |(Name & |Bundle ID |Yersion |Managed
€7 Hubrase 21888 2.1 Mo

Far.

MNekSuite

You have completed the Bundle installation!

Abstract Documentation |Status |[Owner Installed From
Collaborate with  Docurnentation v Hi:DEY Fepository
wour parkners (TSTDRWIZTIL

and vendors ko
'

It's a good idea to keep your NetSuite window / tab open while doing the remaining steps as you will need to

reference information from NetSuite.
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3. Setup and configure your Hubcase membership

3.1. Sign up and activate Hubcase membership for you organization

To setup your Hubcase membership for your organization, open a new browser tab / window and point to:
https://www.hubcase.com/index.php/webquicksignup/exchange

Please enter appropriate information for your company to create a Hubcase account:

)

=9

"W Installed Bundles - KetSuite {My Demo Or... | & Organization Setup

é @ https: i hubcase, comyfinde::. phpfwebquicksignupexchange 2w B

3

D EESE

Organization Setup

You Crganization Name: *

MY COmIPEny

You Crganization Access Site (enter lowercase letters and numbers only, no
space): *

https /f rvcompany hubcase.com

Email: *

myemaili&mycompany.com

Security question, please solve: *
:. 2

I have read and agreed o the Master Service Agreement

Sign Up

[ %
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You will receive an activation email after clicking “Sign Up”. Please follow the link provided in the email to
activate your account.

| "L Installed Bundles - MetSuite (My Dema Or... | = mycompany x | =+ |

(— @ htps:fmycompany. hubcase .com/indes, phpfwebgquicksignupjpc_websetup_acti [ -"lv

MyCOmpany

Organization Signup Activation

You Organization Name: *

Py COMpany

You Organization Access Site:

hitips /f mycompanny hubcase.com

o will be accessing your hubcase using the aboye.

Your user name is your email, please set up your password here
Password: *

Re-type Password: *

Your First Name: *
John

Your Last Name: *

Doe

Your Phone Number: *
REE-12172

The primary system: (for example, Salesforce, NetSuite, Oracle/Siebel, SAP,
Remedy etc.)

HletSuite

Activate
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Upon “Activate”, you will be logged in to the Hubcase portal as admin.

Firefox ™

| "L Installed Bundles - MetSuite (My Demo Or... | = My account

< [

[ '-'l > iGoogle

é @ https:fimycompany. hubcase,.comjindex. phpfmembers
MyCompany

P EESE

Home Ticket Customer Staff

You do not hawe active tickets

myernail -

Crganization

iy Ormpany Admin

Quick Links

Edit Ticket ||

My Tickets
Merwe Ticket

My Profile

Logout

And the sign up and activation for Hubcase membership is now complete.
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3.2. Login to your Hubcase portal account

Each organization has its own unique URL to login, if you set up your org as “mycompany”, your login URL
should be:

¢ https://mycompany.hubcase.com

e Username is your email address

Firefox ™

= mycompany | + ‘

(' & htkps: ) fmycompany, hubcase. com

My Company

=ubicatsie

Login

Username (or email): *

Password: *

Forgot password?

Contact support@hubcase.com if you any problems.
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3.3. Setup B2B escalation partners

To setup your B2B escalation partners, you need to login to your Hubcase portal first, and navigate to
“Organization > Partners” form as shown below:

Home Staff Organization

My partners
Search for partners below, you may ADD your own if yau can't find them
here 1
® ORG ID HAME Remove
Hubcase
Search
con [ support Support
& HAME
[ consultants
Scont @ P]{_‘_k
[ Universal Containers

Invite @

Type at least 2 characters in the NAME field to Search the partner you are looking for. If your partner is already
in the system, you can simply check the box and click on “Invite”. Please at least add “NS Partner5” as your
partners for test purpose. The invited partner must also accept your invitation before it appears under your “My
partners” list. Make sure to confirm that under “Organization > Partners” menu.

If your partner is not yet a member of Hubcase, you can “ADD” them as seen in the screenshot. What will
happen is, the partner contact will get an email notification and optionally activate the partner's Hubcase
membership account.

Home Staff Organization
Search for partners below, you my ADD yourswn if you cant find them
here
coh Search
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3.4. Configure Custom Fields

As a member of Hubcase, you can define up to 20 custom ticket fields and 20 B2B fields. The B2B custom
fields will be presented to your partners when they need to escalate a case to your organization. Conversely,
when you need to escalate a case to one of your partners, the partner’s custom fields will be presented for you
to populate. Therefore, each partner will define its B2B custom fields for inbound escalation cases.

Navigate to Organization > Custom Fields and select the “Define Custom Inbound B2B Fields” to define or
update your inbound B2B custom fields.

Home Staff Organization

Define Custom Ticket Fields Define Custom Inbound B2B Fields

Field Mame Field Type Options (for field type "Select" only] Default YWalue
Custom Field 01: | District Text [~]
Custom Field 02:  [Impact Text [=]

A custom field defined as Field Type “Select” should enter “Options” in pipe delimited format.

Note that anything after the first blank field definition is ignored.

Copyright © 2010-2013 Hubcase LLC. Patents pending, all rights reserved.

11



3.5. Configure script deployment options and notification URL

Configure hx_escalation_sl| deployment

Login to your NetSuite account, navigate to:

Setup > Customization > Script Deployment

Script Deployments

Edit | ¥iew |(ID Scripk

Edit PWiews  customdeploy_he_escalation_sl h_escalation_sl

Edit | Yiew  customdeploy_he_frombubgqueue_sl he_frombubguens_sl

Edit | Wiews  customdeploy_hx_case_customize_ue hx_case_customize_ue

Edit | Yiew  customdeploy_hec_frombubgueue_scheduled he_frombubquene_scheduled
Edit | Views  customdeplow_hx_preference_sl hy_preference_s|

It is necessary to make custom_deploy_hx_escalation_sl| to execute as Administrator in order to allow
attachment to the B2B escalation record.

4 » Edit Script Deployment

ave ¥ | Cancel || Reset ||| ChangeID | More Actions v
Seript hie_escalation_sl Event Type
# Title hx_escalation_s Log Level Error
I cuskorndeploy_he:_escalation_s| Execute a5 Role | Adminiskrator
Deploved [wf] Available Without Login [
#Skatus  Released . URL Japp/site/hosking)

In “Execute as Role”, select “Administrator, and Save.

Configure instant inbound message pick up

Back to your NetSuite account, navigate to:
Setup > Customization > Script Deployment

And locate script deployment customdeploy hx_fromhubqueue_sl (for script hx_fromhubgueue_sl) as shown
below. If you don't see it, check the filters at the bottom of this page:

Copyright © 2010-2013 Hubcase LLC. Patents pending, all rights reserved.
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Script Deployments

Internal ID | Edit | ¥Yiew ID Script
1 Edit|View customdeployl Gaenerate Record Logs
39 Edit | Wiew customdeploy_he_frombubquece_scheduled hee_Fromhubqueue_scheduled
40 Edit | Wiew  custormdeploy_hx_preference sl ho_preference _sl
41 @'u‘lew customdeploy_hx_Fromhubgquens_sl he_Fromhubquens_sl
42 Edit | Wiew  customdeplow_hx_escalation_sl h_escalation_sl
43 Edit | Wiew  customdeploy_hix_case_customize_ue hi_rase_customize_ue

Click on “edit” on the left of customdeploy_hx_fromhubqueue_sl

< » Edit Script Deployment

Save | W Zancel Reset Change ID Maore Ackions =
Script b _Fromhubguene_s| Event Type
# Title Hubcase Message Pick Up Log Lewel  Errar

I customdeplay b Frombubguese_s| Execute as Role | Administrator

Deploved [w] Avvailable without Login [

# Skatus  Released ¥

In “Execute as Role”, select “Administrator.

Check “Available Without Login”, and Save.

After Save, re-open the script deployment in “View mode”.

Right click the field value of “External URL”, and copy the link location.

Copyright © 2010-2013 Hubcase LLC. Patents pending, all rights reserved.
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< » Script Deployment

Edit || Back || More Actions v

Seript fie_fromhuboueue sl Status Released Avallable Without Login [+
Tithe  Hub ! Pk L Ewert T
e Flbrase Hessage Fick Up T TrRe URL Jfapp/site/hosting)scriptletnl?script=49&deploy=1
1D customdeplay _he_Fromhubgueue_sl Log Level Error httpss/ farme.na.naksuite, comfapmfsita/hosting
Deploved [+ Execute as Role Administratar External URL [scriptlet, nlescripb=49%deplay=18

comp™ =
Cpen Link in Mew Tab

Open Link in Mew wWindow
Liriks | Execution Log | Hisktory o . )
Open Link in Mew Private Window

Roles Groups

Al Poles v Employees

AllE Bookmark This Link

Pai Save Link As...

Departments Al Copy Link Location

Inspect Element ()
Edit || Back || More Actions v

Note that each organization has a different value, you cannot use the value from the screen below:

Now you need to go back to your Hubcase portal, and open Organization > Manage, and paste the url to the
“Notification URL” field at the bottom of the form. Then “Update”

Check hera ifyour arg has a CRMTicketing system {e.g.
Salesforce, MetSuite, Dynamics CRM) already.

Contact Info Connector Sethings

The primary, in-houselexisting MetSuite E| Cther /Zamment:
system

atification LRL https:/fforms . netsuite.c

Il=zed to trigger wour in-houze system to pick up escalation messages,
zee configuration guide for your specific system.

The notification URL is a “trigger” provided by Hubcase for NetSuite Bundle so that when there are inbound
B2B messages ready for your Netsuite, Hubcase will be able to notify your NetSuite instance to pick up.

Copyright © 2010-2013 Hubcase LLC. Patents pending, all rights reserved.
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Configure scheduled inbound message pick up

Instead of instant message pick up, you could alternatively schedule message pick up periodically on an

interval.

Script Deployments

Edit | ¥iew ID
Edit | Wigw

custormdeploy_hix_escalation_sl
custormdeploy_hx_Fromhubqueus_s|
customdeploy _hx_case_customize_ue

customdeploy_hx_fromhubqueue_scheduled

custormdeploy_hyx_preference_sl

Scripk Status
hi_escalation_sl Feleased
hee_Framhubqueue_sl Released
hix_case_customize_ue Released
hee_Fromhubqueue_scheduled Mot Scheduled
hi_preference_s| Released

The sample setting below scheduled pick up every 15 minutes

4 » Edit Script Deployment

Save | W Zancel Reset ||| ChangeID |

Script hx_fromhubgueue_scheduled

# Title bz _frombubgquene_scheduled

10 customdeploy_hx_fromhubgueue_scheduled

Deploved [w]

el (=0 (8)[=N+ N Execution Log | Histary |

Single Event * B

Mare Actions »

# Skatush Scheduled

See Instances Status Page

Log Lewvel  Error

Execuke as Role Administrator

|: Caily Event @ @ pepeat every 1

Weekly Event | B

Manthly Event )

Yearly Event ! 5]

© Repeat every wem"—'—-__

dayis)

#Skark Date 7i11)2013 =

Skark Tirme 1000 am

End By

Mo End Date [+

¥ Repeat  Every 15 minutes b
_-"_-—-—_

i}

Copyright © 2010-2013 Hubcase LLC. Patents pending, all rights reserved.
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4. Configure “Hubcase Preference” in NetSuite

You have installed “Hubcase for NetSuite” bundle, and setup your Hubcase membership, this step is to
establish the link between the two.

Login to your NetSuite account, and navigate to Setup > Integration > Hubcase for NetSuite preference

J "L Hubcase for MetSuite Preference - Metsu... > | B manage_partners o | + |
6 @ Hetsuite Inc, (US| Https:)fsystemn,nal netsuite, com/ app/sitefhosting, scriptle c [ - J:T%j ‘ﬁ" IJ i
- NETSUITE My Demo Org - Developer HX (Administrator) i v | Sign Out | Help **
[ Search [ Go )
@ L4 ﬁ v Home r Activities » | Transactions » Lists v Reports v | Documents » Support
Hubcase for NetSuite Preference
Subrnit
Hubcase URL htkps:ffmycompany, hubcase, com Hubcase APT username  myemail@my compansy, com L
Your Hubcase Crg Id  mycompany Hubcase AFT password sssssssssses
Encryption Keys
Instruckions Enter encryption keys for partners you want to
encrypk the daka, & key is a passward up ta 16
characters lang. v
< >
—_— —

Enter your Hubcase access information as described in “3.2. Login to your Hubcase portal account”
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After entering your correct credential for Hubcase, you will be prompted to enter encryption keys for the
partners you want to have the data exchange encrypted. Follow the instructions on the screen.

- BX

J "W Hubcase for NetSuite Preference - MetSu.. > | B manage_partners b | + |

My Demo Org - Deyeloper HX (Administrator) i v | Sign Out | Help

- elp
1. NETSUITE cearch ()

{.D L4 ﬁ v Home v Activities » | Transactions r Lists v Reports v | Documents » Support

Hubcase for NetSuite Preference

Subrnit
Hubcase URL htkps:ffmycompany, hubcase, com Hubcase &P username  myemail@hubcase. com
Your Hubcase Crg Id  mycompany Hubcase AFI password sssssssssses

Encryption Keys

Inskruckions Enter encryption keys for partners you want to encrypt the
data. & kev is a password up ko 16 charackers lang.

Encrypted data can only be decrvpted by receiving partner
with the same key, and is not be visible to any 3rd party
including Hubcase, & key For a partner must be shared with
the partner. So either wou are entering a kew the partner has
created inits syskem and shared with you, or you are entering
a new key and vou will inform the partner to enter the same in
its swskem, An empky key For a partner means the
communicakion with the partner is visible to Hubcase, but still
prokected against others.

M3 Parknerd (ns-parknerd)
M3 ParktnerS (ns-parkners)

M5 Parkners (ns-parknerc) RFIVE4MMNxaA4 Q6P

Subirmit

| B

I~
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5. Set role permissions

Permission “Custom Record Entries” at Level “Full” is required for any role needing to access B2B escalation features. See
the screenshot below.

(I)+ ¢+ Homes Activitiesy Transactionsv Listsv Reportsv Documentsv | -i |} Support SalesTools Knowledge Base

|1-Rnle

_save | ¥ || cancel | | Reset | | [ change || More Actions v

* Mame Support Manager - Custom Do Mot Restrict Employee Fields [

1D customrolei013 Restrict Time and Expenses [

Center Type Support Center Sales Role []

Employee Restrictions  none - no default ¥ Allow Viewing Support Role [+
Web Services Only Role [

Department Restrictions | none - no default ¥ Allow Viewing Apply to Ttems snge sigmon Onty [
Class Restrictions  none - no default ¥ Allow Viewing I e partner Role [
Issue Role L ] Inactive [

funns|§eardﬁ|ﬂsus|ﬁ_’efemm|2ashhnard|ljstﬂry]§

| Transactions © | Reports @ m Setup @ | Custom Record |

* Permission Level
CRM Groups Full
Custom Record Entries | Full ‘r'

Copyright © 2010-2013 Hubcase LLC. Patents pending, all rights reserved.
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6. Testing your first B2B escalation

As a validation of your installation, setup and configuration, we will have a test case and escalate it to a partner
organization “ns-partners”.

Make sure to confirm that “ns-partner5” accepted your invitation. If it shows up under “Organization > Partners”
menu, it has accepted.

Create a test case, and save. Once saved, a “B2B via Hubcase” subtab will appear under the case. Click on
the B2B subtab, and then “Escalate to (New) partner”

J "L Case - Metsuite (My Dema Org) x | ! manage_partners ® | + |
6 @ Metsuite Ine. (US) | https:fsyskem.nal netsuite. com/app)crmysupportsupporkcase. n c [ | - J';T"| # B~
- My Demo Org - Developer HX (Administrator) i v | Sign Out | Help -
e NETSUITE Search [ Go )
() v §gv Homerv Activitiesv Transactionsv WREZER Reports v Documents v Setup v Support
Lisk | Search
4 » Case: 190 File Upload Failed (Baron Chess & Assoc.) O
Edit Back. &, + v Mare Actions »
Primary Information
Mumber 190 Zontact Baron iChess & Assoc, : Bob Chess Priority  Medium
Subject  File Upload Failed o Date Closed
Comparyy Baron Chess & Assoc, L2 Emailis) chess@chessart.com Date Last Reopened
Assigned To Brad M Sparling Phone 650 627 1000
Skatus I Progress
Incident Information
Incident Dake 2f12/2013 8:33 pm Product Case [ssue
Item Module Crigin
SerialfLot Mumber Type Inbound Email Address
| Customer Interaction | Internal Notes |[WirdiRSER [T 1o =
Escalate to (New] partner
Edit Back. B £y More Actions v -
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Select ns-partner5 for the “B2B Destination Partner” field, and populate necessary information as shown below,
and then “Submit”.

J T Escalate ko (Mew) partner - MetSuite (My... % | i manage_partners x |T|
(-- B MetSuite Tne, (US) | Hibps:ffsystem.nal . netsuite. com/ app/sitefhosting/scriptlet. nlFscript=S0%deploy=1frassid=10 [ | | i )-"l 'ﬁ‘ ﬂ i
(D L] ‘ﬁ' ¥ Home r Activities v Transactions » Reports » Documents v Setup v Suppork A
Escalate to (New) partner
Subirnit | Back ko case |
BZE Initiating Partner mycampany # BZE Destination Partner  ns-partnerS (WS PartnerS) ¥
Initiakor Company mycomparny Destination Company NS Parkners
Initiator Case Reference 190 Destination Case Reference
A Inikiator Contack Mame Brad M Sparling Destination Contack Mame
# Inikiator Cantack Phane 650-555-3226 Destination Contact Phone
% Initistor Conkack Email bsparling@walfeslectronics. com Destination Contact Email
Case 100340 # Diestination Account mycompany
Glabal Hx 1D Cuskorner Company Baron Chess & Assoc,
B26 Escalation Status) S Cuskomer Contact Bob Chess
B2E Escalation Priority | High v Customer Contact Phone 50 627 1000
Cuskomer Contack Emal chess@chessart, com
Attach a file {max 1mb}) I Browse... L
SLAS Contract Ma,
# Surnmary File Uplaad Failed
Descripbion ----------=-------
21122013 8134 pra by Customer:
File Upload Failed -
< | @) .
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After “submit”, navigate back to the case, and click B2B subtab, if you see “Global HX ID” field populated, it's
an indication that the escalation has successfully arrived at Hubcase, and your configuration worked!

T Case - MekSuite (My Demo Org)

Edit Back || |EL| {9+ More Actions v

Primary Information

Murnber 190
Subjzct File Upload Failed
compary Baron Chess & Assoc, o)
Assigned To  Brad M Sparling

Incident Information

Incident Date 2/12/2013 &:33 pm
Iterm
SerialfLat Number

Summary File Upload Failed
Inkernal H: 1D &

Global Hx ID - mycompany-20130213-178331 |
He Escalation Status  Mew

Priority  High

Descriphion  ------------m-uu--
2/1212013 &:34 pm by Customer:

File Uplaad Failed

Id Date Created
& 2]13/2015 10:29 am Mew

| Customer Interaction | Internal Notes BirdiES GG 0] =

HX (B2B) Status

4 » Case: 190 File Upload Failed (Baron Chess & Assoc.) 9,

Contack Baron Chess & Assoc, @ Bob Chess [
Email(s) chess@chessart.com

Fhone 650 627 1000

Skatus In Progress

Product
Madule
Type

x | i manage_partners x | +
~

Priority  Medium
Diate Closed

Date Last Reopenad

Case Issue
Crigin

Inbound Email Address

Inikiakor  mycompany
Initiabor Comparry  mycompany
Initiator Case Reference 190
Initiakor Contact Mame  Brad M Sparling
Initiakor Contact Phone  650-555-3226
Initiator Conkack Email - bsparling@wolf eelectronics. com
Customer Company  Baron Chess & Assoc,
Custorer Contact Bob Chess
Cuskomer Contact Phone 650 627 1000
Customer Contack Email  chess@chessart.cam

Comment By Commenkt

MyCompany

[Destination ns-partners
Destination Company NS PartnerS

Destinakion Case Reference

Drestination Contack Mame

Destination Contact Phone

Destination Conkact Email
[Destination Account mycompany

SLAS

Conkrack Ma,

Attachement &

Initial BZE escalation. see description

| £
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And, for your information ns-partner5 has received an inbound support case as shown below because of your
test escalation

T Case - MetSuite (TSTORY94D X

Lo C f Netsuits Inc. [US]| s ://system na 1.netsuite.com /app/cr m/suppor t/sUppor tease. nizid= 100158 =

4 » Case: 110 File Upload Failed (mycompany) & -

| Edit ,[ Back J [ Grab ] @] 4 | v More Actions »

Primary Information

Mumber 110
Subiject File Upload Failed
Company  mycompanty Ll

Priarity  Medium
Date Closed
Dake Lask Reopened

Contack
Email{=)  bsparling@wolfeelectranics, com
Fhone 650-555-3226

Assigned To Skatus Mok Started

Incident Information

Incident Dake 2/13/2013 10:31 am Maodule rigin
Ttern Tvpe Inbound Email Address
Product Case Issue

Communication | Related Records | Escalations | Time Tracking | System Information | Custom | Sales Associate N:REGETEN NTEESE —

e =l Pl fe T RN Escalate bo (Mew) parkner o |

2112/2013 334 pm by

Cuskomer Campan
Custamer: pan

Customer Contack
File Upload Failed Customer Conkack Phane

Cuskomer Contack Email

Id Date Created
2]13{2013 10:31 am

HX {BEZ2B) Status
Mew

Comment By

[Ba

myCompany

Baron Chess & Assoc,
Bob Chess

650 627 1000
chess@chessart.com

Comment

Surmaty  File Upload Failed Initiatar  mycompany Destination ns-partnets
Internal Hx ID 9 Inikiakar Cormpany  mycompany Destination Company NS Partners
Global Hx 1D mycampany-20130213-173331 Inikiakbor Case Reference 190 Destination Case Reference 110
Hi Escalation Status  Mew Initiator Conkack Kame  Brad M Sparling Destination Conkack Mame
Priority  High Initiator Contact Phone  630-555-3226 Destination Contact Phone
Descriphion  -------m--m-m--mm- Initiator Contack Email - bsparling@wolfeslectronics, com Destination Contack Email

Destination Account
SLAS
Conkrack Mo,

Tycompany

Attachement «

Initial BZE escalation, see descripkion

I«

Congratulations! You have completed your installation and
configuration of Hubcase for NetSuite.

If you have any questions, please email support@hubcase.com
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